
 PROFESSIONAL EXPERIENCE

1969 – 1987 Autobody and truck collision repair, light and heavy duty towing. Seven shops 
total.

1987 – 1992 Staff appraiser for Colonial Penn Insurance, handling most of CT All types of 
vehicles. Primarily Personal Auto.

1992 – 1999 Home Office Field Supervisor for USF&G Insurance, which was purchased in 1996 
by St. Paul Fire and Marine. Supervised independent appraisers to include 
reinspections, and prepared heavy vehicle damage appraisals for Commercial 
Auto (insured dealerships), and heavy truck and bus fleets. During my tenure at 
USF&G I attended and graduated from the Vale National Heavy Truck Appraiser 
Program in PA. Territory included New England and Long Island, NY.

1999 – 2001 ComSearch, Inc., Warren, RI. Implemented and supervised a damage estimating 
program in five Auto Placement Center salvage yards, which eventually became 
Adesa Impact. This program was part of their Early Tow Program. In addition to 
managing the program I prepared the heavy truck damage estimates and provid-
ed total loss settlement values.

2001-2002 Heavy Duty Claim Consultant for Murdock Claim Management, Windsor, CT.

2002 – 2016 Claim Manager for NGM Insurance, Auburn, MA. Duties included managing a total 
loss unit, a salvage unit, and consulting on heavy trucks, RV’s, specialty vehicles 
and equipment for the entire claim department. My position migrated to being a 
Corporate Claim Consultant for the entire claim department to include specialty 
valuations, reviewing and approving payment on heavy truck and equipment 
estimates written by independent appraisers, and inspecting and /or handling of 
complicated claims involving heavy vehicle losses.

2017 – Present Owner / President of Big Rig Appraisal Solutions & Specialty.

LICENSING Licensed as an appraiser in CT, MA, RI, VT, and NY. I am also licensed as an 
adjuster in CT, RI, NY, and VT, as well as several southern states.
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